
In 2017, gardening was cited in over 2,000 disputes managed by TDS, that’s about 16% of 

all tenancy deposit deduction disputes. 

Claims for gardening often cause disagreement between landlords and tenants based on 

what they consider to be ‘tidy’.  It is important to note that the detail should be in the 

tenancy agreement and not left purely to the detail of the inventory. 

Ideally, tenancy agreement clauses should detail: 

• Which areas of the garden the tenants are responsible for, such as; the front garden, 

rear garden and any side alleys; 

• Which areas fall outside of the tenant’s remit, such as maintenance of large and inde-

pendent trees or plants; 

• What state the tenant is to return the garden in – this is most likely expected to be a 

well-maintained state, similar to how it was at the start of the tenancy. 

• Specifically detail whether tenants must take responsibility for 

cutting the grass, tidying flowerbeds, and sweeping up leaves. 

 

 

To avoid gardening disputes, we recommend: 

• Ensuring your tenancy agreements contain a detailed and specific clause relating to 

maintenance of the garden and outside areas. 

• Taking into account the season which the tenant moves in and out of the property 

Clearing the way on gardens…. 

Professional/Domestic Cleaning?  

As a general rule, the 

tenant should return the 

property at the end of 

the tenancy, cleaned to 

the same standard as it 

was at the start of the 

tenancy.   

 

The most common issue 

that arises is the parties’ 

understanding of the 

standard of cleaning the 

tenant needs to meet. 
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In The Know  

Special points of interest: 

• Cap on Tenant Fees 
 
 
 
 
 
 
 
 
 

• EPC Regulation changes 
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If any of these articles 
or issues are of interest 
to you, please contact 

us 

It is important that the 

schedule of condition 

signed at the start of the 

tenancy reflects the stand-

ard of cleaning and the 

level of cleanliness the prop-

erty should be left in ought 

to be detailed in the tenancy 

agreement.   

 

Any issues at check in 

should be rectified and 

noted in an addendum to 

ensure clarity for check 

out. 

Some tenants will choose to 

enlist the help of professional 

cleaning services at the end of 

a tenancy but if they keep on 

top of day-to-day cleaning and 

dedicate time to a thorough 

clean at the end of the tenan-

cy, this additional cost can be 

avoided. 

https://www.tenancydepositscheme.com/

